
The Digital Foundation for Utility 
Visibility & Automation

A mobile first digital data 
capture solution replacing paper 
and spreadsheets with 
standardised, automation ready 
utility data.

The Problem

Most food and beverage sites still 
rely on paper logbooks and manual 
spreadsheets to capture operational 
and utility data. This results in 
delayed reporting, inconsistent data 
formats, and a high risk of human 
error making audits difficult, reducing 
operational visibility, and leaving no 
clear path toward automation or 
optimisation.

The Smart-View Entry Solution

Mobile application for technicians
 Capture readings and operational data on-site, in real time

Digital forms & structured data
 Standardised templates replace paper and Excel

Real-time data availability
 No delays, no re-capturing, no manual consolidation

Zero spreadsheets / paper processes
 Single source of truth from day one

www.smartviewtechnology.co.za (021) - 492 3262

Benefits:

Trusted by Leading Brands

Reduced human 
error

Consistent, audit-ready 
records

Improved 
operational 

visibility

Minimal disruption 
to site teams

Faster access to 
operational 

data

Faster Issue 
Identification



Creates a clear 
digital baseline for 

operations

Removes data silos 
and manual effort

Enables faster 
decision-making

Automation-ready 
data from day one

Clear upgrade path 
to intelligence & 

optimisation

Business Value

Trusted by Leading Brands

www.smartviewtechnology.co.za (021) - 492 3262

Mobile Data Capture

Technicians capture utility 
readings on-site using a 

simple mobile application.

Centralised, 
Structured Data

All data is instantly stored and 
standardised in the cloud as a 

single source of truth.

Managers access clean, 
consistent data in real time for 
faster, beŵer decision-making.

Paper and spreadsheets are 
eliminated, preparing the site 
for automation and analytics.

 

Real-Time Operational 
Visibility

Automation-Ready 
Foundation

How it Works in Practice

Fast, Low-Risk Deployment

Quick to deploy with minimal 
effort, allowing sites to see value 

without operational risk.

Proven Value Before 
Automation

Provides clear ROI upfront, 
enabling confident 

progression to automation 
when the business is ready.

Immediate Operational Impact

Delivers instant improvements in 
visibility and data accuracy with no 

disruption to existing processes.


